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Puget Sound Energy.

= Headquartered in Bellevue, Washington

= An Investor owned gas & electric utility
(NYSE:PSD)

= 1.5 million customers
| / 935,000 electric

‘ = 599,000 natural gas
%= 800,000 combined electric and gas

. Strong residential base
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Personal Energy Management™
RENMSED

= Number of customers
= 150,000 information only
= 300,000 residential
= 20,000 business
= Customer information
= Usage
= Price
= Suggestions
= Technology Base
= AMR
= CIS
= Software
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Real-Time Pricing Requires
Integrating Several Key Technologies

Matching Current Use With Real-time Pricing

AMR
{luiqmnled Meler Reading}
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Iihe Phases of Personal Energy Management™

Phase |: November 2000

= Franchise-wide information campaign

- /400,000+ target customer program

=% Four-period time-of-use framework
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Personal Energy Management™
Bill Supplement
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Web Capabilities
@

PSE customers learn of RboukFEEL] Enenoucfitiison|

PEM Your Home | Your Business | Community

Personal Energy Investors | News | Careers | Baker River

All About Energy

Management™ through Wit 15 DEM

Personal Energy

marketing. They visit the et SORRG A el

For Business

website, i

Feedback

WWW.pugetsoundenergy.com, €0 roromo

to learn' mores

Click here to see if you're one of the first!
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(E2000 Puget Sound Eneray. All rights reserved,
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Al about Energy
What is PEM

For Business
FAQs
Feedback

;.
M..-.., 2 PEM LOGIN
¥
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About PSE | Eneray Advisor | )
Your Home | Your Business | Community

Investors | Mews | Careers | Baker River

How You Can Save

Homea “"Eneargy Waste-Buster Tour"

The best wavy to get started is with some elementary detective
work, Take the Home "Energy Waste-Buster Tour”, by dicking on
each area of the house to get tips on ways to use less energy
and save money|

....\m:nﬁ.... Saving Tips for Your Homa

22000 Puget Saund Energy. All rights rezerved.



Personal Energy Management™ Web Page
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Your electricity use over the last 7 days
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(GAM-10AM)

B Economy
(10AM-5PM)

Expensive
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- A Real Bargain
(9PM-GAM)
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Iihe Phases of Personal Energy Management™

Phase Il: May 2001

= 300,000+ customers recelve modest
rate differentials, conservation credits

f

‘ Assigned by PSE, may opt off by

1 : : . .
% calling PSE service line
N
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Personal Energy Management™ Pricing

| RESIDENTIAL TIME-OF-DAY RATES )

Variable rales ovailable saly b Persanal Energy Manogesest™ owlosen, Dther cuthomen. pay fixed rale.
Price per Kilowat! Hour (kwh)’
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Major Findings

= Customer reaction to Personal Energy
Management™ is overwhelmingly positive

= Customers understand how the program
works and understand their bill information

= Over 90% of PEM™ pricing customers have
| ﬁlken actions to alter their energy use
(|
=% 8509 of customers are satisfied with the
‘pregram and nearly all would recommend it to
ethers
N
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IHow: Thoroughly PEM™ [nformation
& Graphs Are Reviewed

47%

Somewhat Skim Briefly Not At All
Carefully
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Perceptions About PEM™ Program
Information Recelved from PSE

Easy to Believable Know When
Understand TOD Periods
Occur
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Have Customers Taken Action
to Alter Energy Use?

91%

Taken Action No Action
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Types of Actions Taken by Customers
to Alter Energy Use

1% 1% 1% 2%

! ! __|

Shift use  Reduce use Buy efficient Install more Use backup
equipment insulation heat more
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Overall Satisfaction with TOD
Pricing Program
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Results of Pilot Program
Load Shifting

Customer
on

billing

Customer
with
info

only

Customer
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Results of Pilot Program
Overalll Monthly Usage

Customer
with Customer
INnfo on

only billing
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Iihe Phases of Personal Energy Management ™

Phase lll: September 2001

= Continuation of program through May

/ 740]0)

‘ = Addition of 20,000 commercial
. Customers
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PEM™ Costs for TOU

= Meter costs $ 30.00/meter average

= Network costs $ 1.00/meter/month

. Other costs $ 0.16/meter/month
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Next Steps

= General Rate Case filing - November
2001

= |[ncorporate variable pricing into general
rates

. / All customer classes

‘ = Fixed price option
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